September 1 - October 18, 2010

Claims Processing

CLAIMS COUNT
Status Prof Inst Dental TOTAL | Total Charges
IN PROCESS 34,396 13,352 469 48,217 | S 22,692,112
SUSPEND * 31,883' 11,265 1,177 | 44,325 | S 34,592,887
PAY/PAID 237,638 104,845 17,466 | 359,949 | S 241,718,662
REVERSAL/VOID 1,867 1,090 12 2969 1S  (865,834)
DENY/DENIED 87,493 24,307 1,325 | 113,125 | S 39,457,036
TOTAL 393,277 154,859 20,449 | 568,585 | $ 337,594,863

*Suspense volume varies slightly from above based on timing of report generation

CLAIMS % Total %
Status Prof Inst Dental TOTAL of Charges
IN PROCESS 8.7% 8.6% 2.3% 8% 7%
SUSPEND 8.1% 7.3% 5.8% 8% 10%
PAY/PAID 60.4%  67.7%  85.4% 64% 72%
DENY/DENIED 22.2%  15.7% 6.5% 20% 12%
TOTAL 100% 100% 100% 100% 100%




